§T. TAMMANY PARISH COUNCIL
CRESOLUTION

RESOLUTION COUNCIL SERIES NO. _C-2336

COUNCIL SPONSOR: BINDER;‘DAVIS PROVIDED BY: FINANCE

RESOLUTION TO ADOPT A POLICY  TOR COMMUNICATING
N FORMATION.TO PERSONS WITH HEARING IMPAIRMENTS FOR THE

STATE OF 1 OUISIANA COMMUNITY DEVELOPMENT BLOCK GRANT
1.CDhBGT) DISASTER RECOVERY PROGRAM. : :

WHEREAS. §i. Tammany P arish Government {(Parish”) has been aflorded the oppo rlunity
to patticipate in the LCDBG Disaster Recovery Program administered by the Division of

Administration (State™ ) and

WHEREAS, the LCDBG Program requires that all grant recipients adopt by 1‘_csolution Al
policy tor com municating information (o persons with hearing impairments:

NOW. THEREFORE, BE IT RESOLVED that the Parish’s attached “Policy Statement 1ot
Cominunicating Information o Persons with Sensory Impairmenis” dated December 17, 2008 is
hereby adopted.

BL(TFURTHER RESOLVED thatihe parish hereby adopisa policy to utilize the Loulsiana
Hearing Impaired Relay System for communicating with hearing impaired persons. The relay
qumbers ate: Information 1-800-333-0605. TDD Users 1-800-846-3277, and Voice Users 1-800-
047-3277. .

THES 'L{lﬁiS(Z)Ll_T'l‘ION HAVING BEEN SUBMITTED '.l;() A VOTE, THE VOTE THEREON
WAS AS FOLLOWS:

MOVED FOR ADOPTIONBY _ SEconDEDBY

YEHAR:

NAYS:

ABSTAIN:

ABSENT:

THIS RESOLUTION WAS l)[ﬁCl.‘JARED ADOP.'I.'ED ON THE DAY oF L2009 AY

A REGULAR MEETING OF THE PARISH COUN CIL. A QUORUM OF THE MEMBERS
BEING PRESENT AND VOTING. '

JERRY BINDER, COUNCIL CHAIRMAN
ATTEST:




ST. TAMMANY PARISH GOVERNMENT

_ POLICY STATEMENT _
FOR COMMUNICATING INFORMATION TO PERSONS WITH
SENSORY IMPAIRMENTS

POLICY ON PROCEDURES FOR COMMUNICATING INF ORMATION
TO PERSONS WITH SENSORY IMPAIRMENTS

St Tanumany Parish Government (“Parish™) will take such sleps as are necessary o chsure that
qualitied handicapped persons, including those with impaired sensory skills, reccive effective notice.

All aids necded 1o provide this notice, e.g.. sign-language interpreters, readers, ete. dare provided -
without cost to the person being served. :

FOR PERSONS WITH HEARING IMP AIRMENTS

j. Qualified sign-language interpreter

['or persons who are hearing mpaired and who use sign-language as thelr primary means of
communication, the [ollowing procedure has been developed and yesources identified for
obtaining the services of a qualified sign-language interpreter to communicate poth verbal and -
written information: -

The Parish will provide qualilied sign-language interprelcrs on an as needed basis, Such an
intespreter will be used at job interviews, large meetings, explanations of policics and
procedures, eic. A minimum advance notice for such use is four (4) days unless circumstances
or conditions dictate lesser time. In that case, the minimum time will be that required to notify
(he organization furnishing the interpreter as well as the time required tor that organization to
qet. When time permits, the request s (0 be in writing. It request 13 made orally, written
documentation must be prepared and placed 10 the appropriate file. The following person (s)
s authorized o obtain an interpreter: '

John Tobin, Compliance Coordmator.

The Tolowing organization will be contacted when an interpreter is needed:
Deat Action Center, North Shore
19352 Noxth 2™ Street

Covington, Loulsiana 70433
(983) 892-2381
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talormation to be turnished when requesting an interpreter:
i Reason for using interpreter SEIVICES.

3 Date and time services are needed.

=]

3. Place where interpreter is to report and direetions 1f needed.

4. Name and title of person requesting services.

A

Name. address and telephone number of Parish.

6. An understanding of how the cost far services is to be billed (cost per hour, travel cost,

ele.)
7. How interpreter is to be notified in case of cancellation or change in time or place.

& How city will be notified 1t services cannot be furnished as agreed.

7 Wriltten matcrials

All program information will be provided to hearing-impaired persons in writing. Printed
muterials and writing matertals are a ailable.

FOR PERSONS WITH HEARING IMPAIRMENTS

[

]

fad

Telecommunications Device for thie Deaf (1'DD). The Patish provides a 1TDD.
Sign language interpreters.
Writien information.

Paper and pencil.
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FOR PERSONS Wil IMPAIRMENTS

], Reader
Suatf will communicate 1he content ot writlen materials by reading them out Joud to visually
hapaired persons.

2. Large print. taped, and Brailled materials.

FOR PERSONS WITEL I\-’iANl;TAi. IMPAIRMENTS

I Personal assistance with completing torms and order wriling.

2. I'ypewriters.
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